
COVID
REOPENING PREPARATION 

WEBINAR ONE Wednesday 15th July, 2020. 3pm 



TOURISM INDUSTRY BUSINESS CAPABILITY 
DEVELOPMENT PROGRAM

Stage One - Whole of State Webinars 
• Four webinars will take place once a week from mid July to mid August 2020

Stage Two - One-on-one Online Coaching
• Four sessions of 60 minute one-one-one online coaching sessions 

will be available to eligible tourism and hospitality businesses



MODERATOR: Sofie Formica

Amanda Kruse Success Matrix 

Liz Ward Tourism Tribe 

Krista Hauritz Krista Hauritz Tourism + Events 

Laureth Rumble Elysian Retreat & Pumpkin Island 

Tony Martin QANTAS Founders Museum 

Joel Gordon Crystalbrook Collection 

PANELISTS:



SOURCE: Deloitte Access Economics, Tourism Research Australia

INTERNATIONAL vs DOMESTIC SPEND

TOTAL TOURISM SPEND 
IN AUSTRALIA IS WORTH

$138 billion

78%
DOMESTIC

22%
INTERNATIONAL



CAN AUSTRALIANS AFFORD TO TRAVEL?

SOURCE: Deloitte Access Economics, Tourism Research Australia

WHAT DOES THE TOTAL TOURISM EXPENDITURE
BUCKET FOR AUSTRALIANS LOOK LIKE?

Almost 80% of 
spending are fellow 

Australians 
travelling around 

the country

40% of travel is australians
travelling within their home 
state or territory good news 

for domestic travel

Short term VFR and closer to 
home (drive) travel

Household propensity 
to travel is expected 

to be weaker

Likely to see further growth in 
self-drive tourism (fly-drive) 
and caravan / camper trailer



**Based on family accommodation demand on Wotif.com for QLD travel 
between 1 July 2020 to 19 July 2020.

***Based on family accommodation interest on Wotif.com from 3 June 
2020 – 16 June 2020 compared to 17 June 2020 – 30 June 2020 for travel 
between 1 July 2020 to 19 July 2020.

WHAT’S TRENDING?

MOST POPULAR 
SCHOOL HOLIDAY DESTINATIONS**

TRENDING 
SCHOOL HOLIDAY DESTINATIONS***

Q U E E N S L A N D

1 Gold Coast 1 HERVEY BAY interest up close to 1140% 

2 Sunshine Coast 2 BRISBANE interest up close to 1135% 

3 Brisbane 3 BALLANDEAN interest up close to 1030% 

4 Whitsundays 4 STANTHORPE interest up close to 1030% 

5 Cairns 5 ROCKHAMPTON interest up close to 900% 

6 Rockhampton 6 SUNSHINE COAST interest up close to 700% 

7 Townsville 7 TOWNSVILLE interest up close to 530% 

8 Hervey Bay 8 GOLD COAST interest up close to 510% 

9 Mackay 9 BUNDABERG interest up close to 500% 

10 Bundaberg 10 WARWICK interest up close to 480% 



FIERCELY LOCAL

Are you local? 

Where are you from?

Who’s organizing 

the group?

Are you serving 

local food?

Is it Australian made?

DO YOU CARE?

For me and my family 

and friends?

Are you Covid Safe?

Can I trust you? 

This is personal.

I WANT TO 
BREAK FREE

Desire for open space

Break out the 4 walls

Countryside

Nature

GIVE BACK

Socially aware

The need to give

How are you helping 

people in need 

during this time?

CAN’T GET ENOUGH

Uptake across all 

demographics, 

interaction and sharing.

Zoom, Messenger, 

Facetime.

Social broadcasting.

Drone footage.

DIGITAL RETAIL

“Book Now” at 

my fingertips.

Please make it easy 

for me.

One stop shop.

Ticket, accomm, tour 

that you can trust.

CONSUMER TRENDS



FIERCELY LOCAL



DO YOU CARE?



GIVE BACK
V A R I A S  R E S T A U R A N T ,  S T A N T H O R P E



I WANT TO BREAK FREE

G I R R A W E E N  N A T I O N A L  P A R K



CAN’T GET ENOUGH





DIGITAL RETAIL



Online 
Travel 
Agent Destination 

site

Travel 
Agent

Access 

Social

Your 
site

Testimonials 

LET ME FIND YOU



THIS IS WHO I TRAVEL WITH & WHEN I LOOK



THIS IS WHO GETS MY MONEY DIRECT & 
MY GOLD STAR OR TICK



RTO
TEQ

TA

QTIC

ATEC

PARTNER or PERISH

TRADE
MEDIA

AIR

RAIL

AUTO



Just one tick in 
the box and you 
are good to go 

AUSTRALIAN TOURISM DATA WAREHOUSE (ATDW)



AUSTRALIAN TOURISM DATA WAREHOUSE (ATDW)



QUEENSLAND’S REGIONS ARE



BRISBANE IS GOOD TO GO! PRINT ADVERTS



V

OUTBACK IS GOOD TO GO AND YOU CAN WIN!



V

FITZROY ISLAND HOLIDAY HERE THIS YEAR



V V

FRASER COAST ARE REMINDING EVERYONE 
TO HOLIDAY HERE THIS YEAR



UPDATE YOUR ATDW LISTING

ATDW LISTING

• https://teq.queensland.com/industry-
resources/marketing/atdw

• www.atdw-online.com.au

TEQ GOOD TO GO CAMPAIGN UPDATE & ELEMENTS

• https://teq.queensland.com/industry-
resources/marketing/holiday-here-this-year

about:blank
about:blank
about:blank
about:blank


VV

CRYSTALBROOK COLLECTION



V

ELYSIAN RETREAT PUMPKIN ISLAND – RTO PARTNER



ELYSIAN RETREAT + PUMPKIN ISLAND 
INTERNATIONAL TO DOMESTIC



ELYSIAN RETREAT + PUMPKIN ISLAND 
FREE PUBLICITY



QANTAS FOUNDERS MUSEUM, LONGREACH



TOP TIP?



Stage One - Whole of State Webinars
Pivoting Product and Innovation - Wednesday 22 July 2020, 3:00PM – 4:00PM

Domestic Trade & Distribution- Wednesday 29 July 2020, 3:00PM – 4:00PM
Domestic Marketing - Wednesday 5 August 2020, 3:00PM – 4:00PM

Stage Two – Coaching

Visit qtic.com.au to register for online coaching

TOURISM INDUSTRY BUSINESS CAPABILITY 
DEVELOPMENT PROGRAM

about:blank
about:blank
about:blank
about:blank


Any further questions: industrydevelopment@qtic.com.au

THANK YOU



THANK YOU


